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Go to My account

Show customer data
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Access to pending orders to be sent to the customer

Access to offers registered in the system

Access to invoices registered in the system
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Access to return orders registered in the system:

Access to return receipts registered in the system

Access to credit notes registered in the system
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Access to shipments made by Santa & Cole

Other options

Manage subaccounts
To have a subaccount by user

Authorisations
Validate orders by the purchasing manager

Your contact
Santa & Cole contact

https://viadirecta.santacole.com/es-es/
https://viadirecta.santacole.com/en-us/profile/subaccounts/
https://viadirecta.santacole.com/en-us/profile/order-authorizations
https://viadirecta.santacole.com/en-us/cliente_sandra
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You can also register your order by selecting the product from Lighting, Furniture or 
Art (from the product sheet)

How to register an order

Go to My account and New order
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Information about product availability

Possibility of making different filters to search for the product.
There are 3 categories:
- Available (in stock).
- Limited stock (less than 15 pcs).
- Coming soon (Not available. Please, contact Santa & Cole to know availability).

Add product to shopping cart.
Add the units you want to buy (clicking +).
Customer discount already applied.
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Possibility of changing delivery address.
You can choose to pay the cost of the freight for orders less than the minimum 
amount or consolidate with other orders to avoid the freight.
Go to finalise order

Go to shopping cart

https://viadirecta.santacole.com/es-es/
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Possibility of mentioning the customer order number, an important information and 
required delivery date

Order processed successfully
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Payment Method

Bank transfer  (not mentioned in VIA DIRECTA).
Once the order is registered, Santa & Cole will send the Proforma Invoice to the 
customer to make the payment by bank transfer.

Other payment options (PayPal / Visa).

https://viadirecta.santacole.com/es-es/
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Thank you
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