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SANTA & COLE

Quality and Environmental Policy

At Santa & Cole, we believe that a company is not defined solely by its profits or growth, but by the
value it contributes to society through its products, services, and relationships. We work to edit
lighting and furniture elements that are honest, useful, and durable designed with purpose and
responsibility.

Our products are developed with a strong focus on innovation, design, efficiency, and
sustainability. We are committed to continuous improvement through quality, functionality, and
respect for the environment. To support this, we set measurable objectives that help us improve
both our environmental performance and the satisfaction of those who place their trust in us.

We are committed to complying with applicable legislation, customer requirements, and those of
other relevant stakeholders, as well as any voluntary standards we adopt. We continuously monitor
the internal and external context of our activity to respond responsibly and consistently to the
legitimate expectations of employees, suppliers, authorities, and society at large.

Aware of the environmental impact our activity may cause, we are committed to protecting the
environment and preventing pollution. We work to reduce the use of natural resources, improve
energy efficiency, and minimize waste generation. We aim for our products -conceived with
technical rigor and aesthetic intent- to be part of a balanced cycle, where creation generates
economic, social, and emotional value without harming the environment we depend on.

Our business culture embraces environmental awareness as a core value, guiding both the
organization's operations and the responsible conduct of every person who is part of Santa & Cole.

Santa & Cole’s management firmly leads this commitment by ensuring the necessary resources
are in place to implement and continuously improve our quality and environmental management
system. This policy is clearly communicated throughout the organization, reviewed periodically, and
made available to all relevant stakeholders.

Sara Sorinas Citoler
CEO of Santa & Cole Neoseries SA
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